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DENTAL

Easy Start
Sun Life has a team of dedicated employees in place to help make 
your transition to Sun Life simple, seamless and most of all EASY!

If for any reason, within the first 90 days of your policy’s start 
date, you have questions regarding plan benefits, or you or your 
dental office needs to verify coverage, you can contact an Easy 
Start Specialist.

Phone Number: 800-442-7742 
Extension: 1555443 
Do not use option 2.

To find an in-network provider visit:  
www.sunlife.com/findadentist

The following is important information 
regarding claims processing and submission:

Mail paper claims to:
Sun Life 
P.O. BOX 2940 
Clinton, IA 52733-2940

Fax claims to:
ATTN: Claims - 563-242-0184

Electronically submit claims to: 
E-Payor ID: 70408

Group insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, 
MA) in all states, except New York, under Policy Form Series 15-GP-01 and 16-DEN-C-01. In New York, 
group insurance policies are underwritten by Sun Life and Health Insurance Company (U.S.) (Lansing, 
MI) under Policy Form Series 15-GP-01 and 16-DEN-C-01. 
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